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.K""" " Pet Owner Insights

Most pet owners
(up to 65%) rely on their
Vet for purchasing

medications. This is true for
both dog and cat owners.

SOURCES:

Dever, Jill A, Ann Rafferty, and Richard Valliant. (2008). Internet Surveys: Can Statistical Adjustments Eliminate Coverage Bias? Survey Research Methods 2(2), 47-60.

Mercer A, Lau A, and Kennedy C. (2018, January). For Weighting Online Opt-In Samples, What Matters Most? Pew Research.
https://www.pewresearch.org/methods/2018/01/26/for-weighting-online-opt-in-samples-what-matters-most/

Medications comprised
approximately 30% of total
dollars spent on vet care,

making medications an
important component of
practice revenue.

Pet owners who purchased
medications from their
veterinarian were most likely
to cite expertise (59%) as a
reason for choosing their Vet.
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